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Abstract
Educational resilience is a complex subject, insufficiently addressed. The
concept of educational resilience refers to the student's ability to overcome stressful
events in an optimal way. We often observe how students with very good academic
results end up developing depressive or anxious states as a result of a stressful event
or as a result of a situation with a high degree of difficulty. Our study aims to
highlight the following aspects: the frequency of difficult situations faced by first
year students from the University of Medicine and Pharmacy of Craiova and the
University of Craiova, the degree of resilience approached in terms of time needed
to overcome a stressful event, students' ability to recover, the level of stress perceived
by students during the exam session, the possibility of the idea of interrupting studies,
the degree of motivation for the chosen field of study, the availability of students to
participate to a course of emotion management in stressful periods.
The study was conducted using a questionnaire covering 15 questions with a
simple complement on a sample of 89 students. We believe that the results obtained
from this study will contribute significantly to the awareness of the importance of the
phenomenon of educational resilience. The causes that often lead to academic failure
or dropping out of school are directly proportional to the student's degree of resilience.
Key words: Educational resilience; Mental disorders; Depression; Anxiety;
Stressful events.

1. Introduction
The concept of school resilience refers to the way in which a student manages
his internal resources in order to adapt effectively to the educational environment
after a negative event (Howard, 2000). The student should not be seen strictly as an
individual who just goes to school, does his homework and accumulates information,
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but should be seen as a complex being who in addition to educational activities has
a personal life at home with parents, extended family of grandparents, friends.
School resilience is influenced by a number of factors:
- relation between teacher and student;
- relationship between parents and child;
- the child's social relations with other colleagues or friends.
The teacher's relationship with the students is extremely important and is what
lays the foundations for the future harmonious development of the student in
academic, psychological and social terms. A teacher-student relationship based on
trust results in an increase in the student's motivation and self-esteem. Motivation is
a key element in achieving school performance and is often difficult to maintain for
a long time (Gherasim, 20013).
The relationship between parent and child is often problematic, especially
during adolescence. From the moment the child enters the school environment, the
student's desire for independence from his parents, family and a closeness to his
colleagues and group of friends can be observed (Pânișoară, 2016). In the situation
where the student's reference group is represented by the group of friends and not by
family, a series of conflicts can occur, but also the development of inappropriate
conceptions of life if the group of friends has a harmful influence, vicious habits.
The child's social relations with classmates and the group of friends should
not be neglected, because their lack leads to a self-isolation of the student. Isolation
has devastating effects on good mental and cognitive development. Relationships
with colleagues help to improve school resilience. If a student has gone through an
unfortunate event, he tends to find support in his colleagues, and if his colleagues
help him to overcome this obstacle, a lasting friendship will be established based on
trust and mutual respect (Pânișoară, 2016).
2. The Concept of school resilience
According to David Elkind (1998), children of the 21st century, also known
as the century of speed, can be labeled 'children of dawn' because of increasingly
aggressive social pressures. The stressors that today's children are subjected to are
much more numerous compared to previous generations. Thus the child is forced to
give up early childhood and mature at an accelerated pace. This hasty process is not
beneficial as it seems at first sight, but it produces a series of psychological disorders
such as the installation of anxiety or depression (Rizeanu, 2014).
In the early 1970s, the issue of children and adolescents who suffered various
traumas began to be addressed by several authors with vital contributions in the field
of psycho-pedagogy. In studies conducted by Owens and Shaw in 2003, the problem
of children from financially affected families was highlighted and it was shown that
in their case there is a school resilience of about 40%.
Another study, conducted by Ionescu in 2006, showed that a percentage of
over 50% of children who were abused until the age of 6, managed during
adolescence to obtain a diploma to complete their high school studies or conducts a
series of courses of an accredited educational institution.
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The evaluation of resilience is done by using an evaluation scale. Wagnild
Young developed in 1993 the first resilience assessment scale that is based on 5
components: calm, perseverance, self-confidence, the ability to make sense and
loneliness. In conclusion, it can be stated that a resilient student is the one who
engages his internal motivational and emotional resources in order to overcome the
obstacle in order to maintain calm and concentration (Rizeanu, 2014).
3. Methods of preventing school failure
The notion of school failure is an important element in the Romanian
educational environment, because in certain conditions (disadvantaged backgrounds,
rural areas, ethnic groups) it persists in a chronic form. The 'chronicling' of school
failure eventually leads to dropping out of school. The causes of school dropout are
multiple and can be classified into causes related to the student and external causes:
school, family, entourage (Cosmovici, 2008).
The causes related to the student can be endogenous psychological nature
when the student has a series of psycho-somatic disorders that prevent him from
carrying out his school activity in optimal parameters (we remember certain
malformations, hearing or vision impairment, different degrees of mental
retardation, autism, hyperexcitability.
As methods to prevent the installation of school failure we emphasize:
1. Awareness of the importance of preschool education; A number of studies over
the years have shown that students who did not receive a preschool education had poorer
results when they started school. Preschool education has a role not only in the
acquisition of knowledge and skills appropriate to the child's age, but also streamlines
the socialization process. Another important feature of this type of education is that the
future student is familiar with the rules and conduct of the school environment.
2. Permanent contact between the school and parents; because in the case of
many students it has been noticed that the academic failure has its origin in the
family. It is recommended that parents keep in touch with the school, pay attention
to any changes in the child's behavior, know the child's abilities and references for
certain areas of study. Parents also have the role of encouraging the child's cultural
development through their own example.
3. Schools and faculties must ensure optimal learning conditions, the
endowment of laboratories in which practical activities are carried out, as well as the
development of technological and digital infrastructure. Digitization of education
has proven to be a complex process that requires time for proper implementation, as
both teachers and students require training by qualified staff. With the help of
technology can be accessed many current sources of information that arouse the
interest of pupils and students. At the same time, there is the possibility to use
interactive applications that simulate various processes in order to maintain the
attention of the pupils / students during the classes (Cucoș, 2006).
4. The role of the teacher; teacher, represents the basic unit of the educational
system and requires besides a good training in the field and a thorough knowledge
of school psychology and pedagogical techniques. In the situation where a teacher
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has a poor training in the psycho-pedagogical field, he does not have the ability to
properly manage an academic failure.
5. The educational system must give an increased importance for the career
orientation of the student who is going to integrate on the labor market at the end of
his / her studies. A study conducted in our country showed that most young people
(pupils / students) choose their field of study according to their personal interests.
This choice is not entirely wrong, but we emphasize that personal interests change
throughout life and that is why it is important for young people to be guided in
choosing their future careers according to their personality.
At the age of 18 there are certain personal interests, but if we analyze a young
adult of 30 years, we notice that the interests at the age of 18 have undergone major
changes, often changing their careers. At the same time, we notice that many young
adults admit that they were wrong when they chose their future career according to
their personal interests, but they state that they did not benefit from a career guidance
counselor (Copăceanu, 2021).
4. The Relationship between the student’s personality of the risk of
abandoning studies
Personality formation is a complex process, being a topic approached by many
famous psychologists who have defined and classified it according to certain intrinsic or
extrinsic factors (Sevilla, 2022). This subject of personality development has aroused
interest since antiquity, recalling Hippocrates, who developed the theory of temperament
in which he argued that temperament is directly proportional to the physical component
of the human being, being the result of the four humors in the body. Thanks to
Hippocrates, the four types of temperament, sanguine, choleric, phlegmatic and
melancholic, are known internationally and guide most medical and psychological
experts in determining the temperamental type of the individual (Sevilla, 2022).
We remind that personality is both an endogenous process, in which different
genes are involved, and an exogenous process, represented by environmental factors,
educational system. Modeling the child's personality by family members is a major
contribution to the development of the future adult's personality. From an early age,
we emphasize the importance of Bowlby's theory of attachment, which argues that a
child with a secure attachment will have harmonious emotional and physical psychocognitive development. Otherwise the child will present various deficiencies and
mental and emotional disorders that will result in lack of self-confidence, low selfesteem, which will lead to the placement of this type of child, future student / student
in the risk group, regarding school dropout (Gordon, 2011).
Personality also plays an important role in educational resilience, because in
the case of an individual with a resilient personality type, his ability to manage in a
balanced, correct and in an optimal time, his internal resources, with the goal of
overcoming the stalemate. However, this type of resistant personality is not
perceived as an isolated process, its development being influenced by a number of
factors such as family environment, educational system, internal control of emotions,
willingness of the individual to compromise (Sevilla, 2022).
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5. Risk of psychic disorders in children and adolescents
The educational environment not only has the role of transmitting information
from different fields of study, but it is an environment that ensures the development
in the optimal parameters of the pupil / student, as a future adult, integrated in the
social life. Within the educational units, the concept of socialization, interrelationship is intensely promoted, which contributes to the increase of quality in
terms of emotion management (Cosmovici, 2008). Lack of socialization, often found
in students who dropped out early, results in mental disorders.
According to the World Health Organization (1946) mental health is defined
as "physical, mental and social well-being, which is not limited to the absence of
disease or infirmity", so the absence of one of the three major factors listed leads to
mental imbalance. emotional, physical and emotional. The prevention of the onset
of mental disorders can be possible only through in-depth knowledge of the types of
primary, secondary and tertiary psycho-prophylaxis.
Primary prophylaxis involves knowing all the ways to prevent the onset of
mental illness and targets the sector of healthy individuals. Also, primary prevention
is imperatively needed for groups of individuals vulnerable to mental illness. Often,
these individuals come from disadvantaged backgrounds, poor socio-economic
status, lack of adequate education, as well as individuals with a hereditary-collateral
background. This type of prophylaxis is achieved by implementing social and
educational programs for information purposes (Milea, 2006).
Secondary prophylaxis aims to improve mental illness already installed, but
also aims to reduce recurrences and complications. Secondary prevention is done by
establishing an early diagnosis and applying a correctly guided therapy, depending
on the patient's needs (Milea, 2006).
Tertiary prophylaxis is addressed to patients in advanced stages of psychiatric
pathology and aims to apply minimal or moderate recovery and reintegration in
social and professional life (Milea, 2006).
There are situations in which students end up developing psychopathies against
the background of untreated mental disorders in time. Recognition of psychotic
pathology by teachers can be done by careful observation of the following typologies:
- individuals who lie most of the time, not only about the educational situation,
but also about other aspects of life (family, friends, vicious habits);
- people with a high degree of narcissism;
- there is an average or above average level of intelligence;
- the presence of an unhealthy lifestyle: chronic alcohol consumption, tobacco
use, drug use and recreational substances;
- people who do not take responsibility for their actions;
- individuals without empathy, they are unable to feel the suffering of those
around them, do not give help;
- critical situations that lower self-esteem can lead to psychological disorders; a
good example is the public humiliation of the student (Constantin, 2004);
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- in the case of young schoolchildren, teachers must be careful if the Little
Emperor's syndrome occurs, because if it is not corrected, in adolescence it is noisy,
reaching social deviations (Garrido, 2022).
Our study was conducted on a sample of 89 students from the Faculty of
Dentistry and the University of Craiova. The study was conducted using a
questionnaire consisting of 15 questions with simple complement. The questions
addressed to the students concern the following aspects: the frequency of difficult
situations faced by first year students, the degree of resilience approached in terms
of time needed to overcome a stressful event, students' ability to recover, the level
of stress perceived by students during the exam session, the possibility of the idea of
interrupting studies, the degree of motivation for the chosen field of study, the
availability of students to participate to a course of emotion management in stressful
periods, the role of the teacher in guiding the student in critical periods.
The distribution by gender and age of students is as follows: 76.4% of all
students are female and 23.6% are male. Most students (84.3%) are in the age group
between 18 and 25 years.

Figure 1. Most students are in their first year of college (66.3%)

Fig. 2. Respondents' results show that an increased percentage of students
(36%) sometimes face difficult / unpleasant situations. However, not to be
overlooked is the number of students who frequently face this type of situation
15.7%. We believe that a more in-depth study is needed to show the types of difficult
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situations that students face. It is important to know the origin of these situations
whether it is educational, family, social or economic.

Fig. 3. Based on the answers obtained, it is remarkable that although a significant
percentage of students face difficult situations, they succed to manage them.

Fig. 4. The majority of participants in the study (56.2%) answered that they
manage to overcome difficult situations, but with moderate effort. Also, a percentage
of 16.9% states that overcoming these situations requires a great, considerable effort.

Fig. 5. Physical and mental recovery from a stressful event is moderate for
most study respondents. Each student is unique, and engaging all emotional
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resources for recovery is a complex process influenced by both internal factors such
as motivation and external factors (family, colleagues, school).

Fig. 6. The majority of students, 48.3%, said that daily schoolwork produces
a moderate level of stress. It is important to find a balance in the tasks to be
performed by students. Psychic overload of students can result in burnout. Mental
and emotional exhaustion decreases academic results.

Fig. 7. The exam session is a very stressful period (46.1%). Reducing the
stress level during this period can be achieved through preventive methods. A good
example is the familiarity and knowledge of the basics for different disciplines
studied during the semester. It is also very important that the theoretical notions be
correlated and their applicability for a better understanding of the field of study.
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Fig. 8. The results of this item are quite worrying, as a significant percentage
of 34.8% of students stated that there were times when they thought of interrupting
their studies. Interruption of studies is a serious problem and requires special
attention. The causes that triggered the idea of this decision must be identified. It is
often the case that high school graduates make the wrong choice in their field of
study. It is necessary to increase counseling and guidance and career programs.

Fig. 9. We notice that the results of this item showed that students consider
themselves neglected by teachers in case of a stressful event. We believe that the
attitude of teachers is essential in managing the difficult situations that students go
through during their years of study. A student does not have the necessary experience
to optimize his resources in order to overcome the critical situation in an optimal
time. The role of the teacher is to guide the student in order to streamline emotional
management in order to achieve the proposed results.
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Fig. 10. A positive reaction from students is that most find a course in
managing emotions in stressful situations very useful (42.7%). We believe that these
courses can be organized within the faculties by vocational counselors and
psychologists. The active involvement of students and teachers is especially
important.

Fig. 11. The results show that a significant number of students end up losing
interest in their chosen field of study. This can be prevented by implementing
educational information and counseling programs.
6. Conclusions
In conclusion, we can say that educational resilience is a topic of great interest
that has not been fully addressed in the Romanian pedagogical sphere. A key element
is to identify the causes that led to the phenomenon of school dropout. It is also
essential to know the methods to prevent the interruption of studies. Encouraging
high school students to participate in career guidance programs is vital.
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